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Definitions and Instructions:
The MCO shall conduct an annual needs assessment as part of its annual Network Development and Management Plan to identify unmet service needs in the specialized behavioral health service delivery system.  The Unmet Service Needs Resolution Plan addressing issues identified in the needs assessment shall be submitted within 90 calendar days of the Network Development and Management Plan, which is due January 30.  

At a minimum, the Unmet Service Needs Resolution Plan shall include:

· the development of a systematic approach for collecting information from behavioral health providers regarding barriers or gaps in the network, 
· the development of a systematic approach for collecting information from behavioral health members regarding barriers or gaps in the network, 
· any access problems it has detected to specialized behavioral health services, 
· efforts it has employed to recruit, train and subcontract with additional providers, including independent practitioners as appropriate, and
· action plans it has delineated to address access issues or unmet needs of its members.





RFP Reference: Unmet Needs Assessment in Network Development and Management Plan
Companion Guide Reference:  Behavioral Health Unmet Service Needs Resolution Plan
