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HCBS/PCS/SIL

NA

✔ 1
✔

✔

✔

2

1

Long Term Care - 6

NA

$7.25-$8.25
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0-20

✔ ✔

$7.25-$8.25

$7.25-$8.25

NA

0% -No turnover rate. Employee leave due to death of client or discontinuation of services.

Death of client or discontinuation of services.

20

Person Centered Planning, Documentation of Services, Incident Reporting, Confidentiality, Human Civil Rights,
Neglect and Abuse, Staff Ethics, Environmental Emergencies, Fire Safety, CPR/First Aid, and Medication
Administration.

20

Person Centered Planning, Documentation of Services, Incident Reporting, Confidentiality, Human Civil Rights,
Neglect and Abuse, Staff Ethics, Environmental Emergencies, Fire Safety, CPR/First Aid, and Medication
Administration.
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Office visit with the Director.

10

Special Education and Gerontology

Office visit with the Director.

We encourage feedback through satisfaction surveys.

Every 6 months

Verbal or in writing to the immediate supervisor. If not resolved, the CEO assist in resolving complaints.
Individuals and their families are encouraged to utilize this process without fear of retaliation. The message is
conveyed that our CEO welcomes open lines of communication.
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We have been very successful in resolving complaints formally or informally.

Quality Enhancement Plan

Annually


