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All HCBS Waivers, Respite, VA, JPHSA

CPR & First Aid, DSW Training, Seizure Recognition & Ca
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51 +

✔

State Mandated Yearly CEU hours are honored; Individual/Online Sessions

20+

Entire DSW Training with year long refreshers; CPR; Defensive Driving; Difficult Behavior Management; 
Emergency Evac Training

Licesned Practical Nurse

Better job offer; Not enough Hours; Assigned Consumer Expires; Assigned Consumer's Service Hours 
Expires or are Cut

$7.25-$8.25

10%

$7.25-$8.25

Dealing with Behavioral Challenges in Consumer Care; Environmental Safety; Workplace Ethics; Consumer 
Confidentiality; Medication Administration; HBCS Policy Updates

n/a

✔
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91

Upon completion of the application for hire process (which included the agency having received a favorable
six-point background check), and prior to being given a consumer assignment, each employee is given an
Employee Handbook to keep so that if needed each can access information at their own descretion

Request to view our QA Plan and will be comfortably seated in a quiet area to read the plan for themselves.

Grievance Policy is in place for both the Consumer and the Staff.  Form and explaination of proceedure is included

Annually

Down's Syn., Traumatic Brain Injury; Cri du Chat Syn., Spina Bifida, Bipolar Schizo., Paraplegia,



Department of Health and Hospitals - Office for Citizens with Developmental Disabilities  Page 4 
 

    

 

 

 

 

 

 

 

Information is contained in our QA binder and is available for on-site viewing upon request.

Annually

Written complaints are accepted and reviewed.  A date for conference is held with consumer's facilitator or staff's 
immediate supervisor for resolution.  If unable to be resolved, matter is turned over to the CEO & Board of 
Directors for review/conference, and or resolution.


