Will signatures be required when redeeming the Cash Value Voucher (CVV)?
e Signatures will be required the same way that signatures are required for the
Fls.

Will there be a CVV key on registers to not charge tax like with WIC? (check or cash
tender)
e Each vendor will be responsible for setting up procedures regarding CVVs the
same way that Fls are processed.

Is it mandatory that the price be written on the WIC Fl in front of the customer?
e Yes

Can a sample CVV be obtained (on web page) for training aide?
¢ Yes, we have a sample available now.

Can vendors request a color copy of the WIC Food List that is given to participants?
¢ During the next printing of the WIC Food List, the number requested will
include copies for WIC Vendors.

Is there a poster that stores can publish with color food items that are WIC approved?
e No, not at this time (see colored food brochure).

When will Louisiana go to a card instead of a voucher?
e The timeframe has not been determined.

Will stores be provided with the list of fruit and vegetables for the CVV?
e All fresh fruits & vegetables are approved unless it is not listed on USDA
exception list.

If a participant spends less than their CVV, do they receive change?
e No, change is not allowed to be given.

What's “organic”?
e Avoiding the use of synthetic chemicals in favor of naturally occurring
pesticides, fertilizers, and other growing aids

“Paying over okay”. Does this mean participants can buy over the amount on the CVV
and pay the difference?
e Yes, participants can pay the overage. If the overage is paid for with
Snap/Food Stamps cards, the purchase is not taxed; however, when paying the
overage with cash, credit card and/or a check, the purchase is taxable.

Can we get a copy of the Power Point presentation?
e The presentation was given at the training session

How can cashiers keep track of what is the least expensive at the time of purchase?
e Each vendor will be responsible for setting up procedures to tracking least
expensive brands at the time of purchases.



Will the CVV look different?
e The CVVs will look the same as the Fls except for different wording.

Can you make the CVV a different color to alert cashier?
e No, all FIs and CVVs are printed on the same check stock.

Can we get a list of UPC codes for all new items?
e Yes, it will be posted on our web page when completed

Some clinics do not get the participants to sign the food instruments so when they come
to the store and there is no signature, should the vendor accept the food instrument or
have the participant return to the clinic?
e If there isn’t a signature on the first line of the FI, the vendor needs to instruct
participant to go back to clinic to have the Fls signed.

What happens if the purchase amount is lower than the maximum amount printed on
the CVV?
e The actual purchase price must be written on CVVs; No change is given.

Will vendors get the colored food brochures at the store level?
e Program information will be mailed to the mailing address indicated on the
vendor agreement.

Can the pre- cut seasonings (onion, bell pepper, garlic, green onion, etc) be purchased
with a CVV?
e The seasoning must be fresh and not mixed with herbs (parsley, thyme, basil,
cilantro, etc.)

Will prices for the fresh fruits and vegetables be required to be submitted on the WIC-3?
e Prices for fresh fruits & vegetables are not required to be submitted on the
WIC-3.

Is Juicy Juice going to be in 64 oz plastic containers?
e Yes, effective October 1,2009

If a FI was mailed to participant there will be a date instead of a signature. Is it okay to
accept? Is this valid?
e Yes, FIs with a mailed date on the signature line should be accepted.

Can a participant that has a Fl for 2%, 1% or Fat Free, get 1 gal 2% and 1 gal 1% or do
they have to be the same?
e Any combination of milk is fine.



Can a participant choose quart or gallon? Can they get 4 quarts and the rest in
gallons or do they have to choose either/or?
¢ Participants should select exactly the items in the container sizes and

amounts specified on the food instrument. Vendors are mandated to
carry a certain level of stock items in the various product sizes. If
participants are allowed to mix and match container sizes, vendors may
not have adequate stock levels for other WIC participants.

[s the brand of bread “Nature’s Own” Sugar-Free, 100% Whole Wheat” one brand or
three?
¢ One Brand.

Is Nature’s Own 100% Whole Wheat Double Fiber allowed?
e No, not at this time.

Does the CPA tailor the FI to participant choice of whole grain or does it print rice
and bread and the participant chooses one or the other?
e The Food Instrument will print both items, 1# Riceland Brown rice or
1# Nature’s Own sugar free whole wheat bread. The participant will be
able to choose at the time of purchase which item they prefer.

Will the overage be taxed when redeeming the CVV?

e The overage(s) on CVVs can be taxed dependent upon how the overage
is paid. If the overage is paid for with a SNAP /Food Stamp EBT card,
then it is not taxable. However, if the overage is paid for with cash,
credit card, debit card, or check, then it must be taxed.

Any white potatoes? New Potatoes, Wax Potatoes, Yukon Gold?
¢ No white potatoes.

Will the FI state “8th Continent” brand on it or will just the specific type of milk or
soy beverage?
e The FI will have the following wording “8t Continent Soy Beverage,
original flavor”. Participants should purchase only the brand specified

on the food instrument.

Will 8th Continent Soy be available in every area of the State?
¢ Yes, effective 8/1/09,8th Continent Soy will be available statewide.

Will the infant FIs read 1280z fruit/vegetables or will it read 640z fruit or 640z
vegetables?
e The infant prescriptions (>6 mos,) are being set up to state “32- 40z jars
Infant Fruits/vegetables”. The caregiver will have to refer to the WIC
22-B to know which brands and types are allowed.



